
Leveraging A.I. in
Charitable Gift Planning
for 2025 & Beyond 

Paul Caspersen CFP®, AEP®, MS



Today’s Agenda
Overview of Charitable Solutions, LLC1.

4. Advancements in AI in 2025
3. How Generative AI Works

6. Using Other AI Tools
7. Ethical Use of AI, Data Protection, and Compliance
8. Q & A

5. AI Gift Planning Tools: Max™ and Frank™ 

2. Introduction to AI



Charitable Solutions, LLC
Overview:
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Tax-qualified appraisals for:

Business Interests (C-Corp, S-Corp, LLC, LP)

Cryptocurrency

Restricted Stock

Life Insurance Policies/Portfolio Audits

Fractional Real Estate Interests  

Precious Metals and Jewelry

Oil and Gas Partnerships

Art and Collectibles

Emergency Assistance Fund

Administration/Audits & Disaster

Relief and Personal Hardship Funds

National Gift Annuity Foundation can issue CGAs in

all 50 states and then grant 100% of Residuum

700+ contracts, $60 million+ in assets

Professional Advisor CE &

Board/Staff/Nonprofit/Donor Speeches

Charitable Gift Annuity

Risk Management

CGA Risk Management Audits

Comprehensive Risk Management Plan

CGA Cash Flow/Financial Modeling

Large or Concentrated Risk Analysis

Reinsurance vs. Self-Insurance Analysis

CGA Reinsurance Brokerage

National Gift 

Annuity Foundation  

Non-Cash Asset

Risk Management

Outright Non-cash Contribution Receipts & Liquidation

Consulting

Outsourced option through Dechomai Foundation –  a

national donor advised fund dedicated to non-cash assets

Direct DAF investments in concentrated, long term positions

account for 1/3ʳᵈ of current assets

Noncash life income gifts (CRT/CGA)

$3 Billion Completed ($4.4 million average with a fee of 1.4%)

Third Party Administration

Outsourced model to Emergency Assistance Foundation

Currently administering 350+ Funds around the world, serving 12

million+ employees

$300M+ in grants awarded in 2020-2022

Charitable Appraisals, LLC

Mission: To help make charitable gifts 

happen that otherwise wouldn’t.



Introduction 
to AI 
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Evolutions of the Web
Web 1.0
connect to information 

Web 2.0
connect to one another 

Web 3.0
Blockchain
AI
Metaverse
Decentralization Defi



The  5th Industrial Revolution



How
Generative AI Works
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A Deeper DiveChat GPT:

02BRIEF HISTORY INTRODUCTION THE DISTINCTION 
01 03of AI before 

November 2022
of ChatGPT and
its significance

between pre and post-
November 2022 AI



NomenclatureAI
ChatGPT
Generative artificial intelligence (AI)
Machine learning
GPT (generative pre-trained transformer)
Natural Language Processing (NLP)
Large Language Model (LLM)
Prompt engineering
*Self-Reflective AI (Meta-Reasoning) 
*Advanced Chain-of-Thought (CoT) Prompting 



Advancements 
in AI in 2025
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When Will You Embrace?
Dr. Rick 

-George Smith, ACTEC Fellow

“You won’t lose your job to AI,
but you will lose your job to the
student who knows how to use AI.”



2022-2024:
LLMs &
Generative
A.I.

2025: 
A.I. Agents
Completing
Tasks 

2026: 
A new
meaning of
“Hybrid”
Position 

THEN NOW NEXT



  Aspect
  

1995 (Web 1.0) 2025 (AI) (Web 3.0)

  Foundational Technology Pentium chips enabled faster, more capable PCs.
  

  Quantum chips like Willow power advanced AI.
  

  Ecosystem Development
  

ISPs, Netscape, and basic protocols paved the way.   AI tools and platforms grow accessibility.
  

  Skepticism and Hype
Doubts about the internet’s utility and e-commerce.
“Internet will never replace brick and mortar.” 

 Concerns about AI use cases and reliability.
  

  New Economic Models
  

 Digital ads and online stores emerged.
  

  AI agents begin to assist with commerce and  decisions.
  

 Cultural 
Changed how people consumed information and
connected.  (Web 2.0)

  Transforms how people create and solve problems.

Tech & AI Revolution



AI AGENTS

AUTOMATE
SIMPLE
TASKS

AGENTIC AI VS

MAKE
AUTONOMOUS

DECISIONS



AI Agents
Understand natural language queries

Execute user-specified tasks across
the internet 

Adapt continuously based on user
preferences.

Source: ARK Invest



Source: ARK Invest

Consumer Behavior & Forecast



AI Gift Planning Tools
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Future of Planned Giving Websites 
Minimalistic with A.I. tools?Create More Pages?



GPT 3 vs. 4 







Demo “MAX” 
User-Friendly Interface: Designed to be intuitive
and easy to navigate, especially for older adults.

Interactive Experience: Asks personalized
questions to tailor advice to each user’s specific
needs.

Organizations: Increases user engagement and satisfaction.
Offers consistent and accurate information to potential donors.



“There is something truly meaningful and
powerful about having another person there if

you need them, but only IF you need them.”

--Elizabeth Nicholas, product designer 





Demo “Frank”
Designed to be intuitive and easy to navigate,
enabling users to easily prompt actions like 
writing articles or researching scenarios.

Interactive Experience: Provides tailored guidance
by asking and answering personalized questions
and follows a 5-step process for analyzing gifts.

Organizations: Enhances productivity and supports informed decision-making
with accurate planned giving technical research, citing the Internal Revenue Code. 



How Can AI HURT Advisors?



Chat GPT 4.0 Frank VS.

When
Asked the

Same
Question



Using Other 
AI Tools 
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Chat GPT Practical Applications

DRAFT EMAILS

PROOF READ01

02

SUMMARIZE LARGE TEXT03

EXPLAIN IN SIMPLE TERMS04



Chat GPT Prompt Guide

PRIME PERSONA PROMPT PRODUCT POLISH



&

"Frank, explain the capital gains tax implications
of contributing [specific appreciated asset, e.g.,

publicly traded stock] to a [specific planned
giving vehicle]. Include IRC references."

"Frank, explain the capital gains tax
implications of contributing Microsoft

shares to a donor-advised fund. Include
IRC references."

Prompt Polish 



Sheryl Rowling, CPA/PFS



©2024 Morningstar. All Rights Reserved.

Meet Mo



©2024 Morningstar. All Rights Reserved.

Mo in Our Products

The beta version of our
chatbot launched in May 2024. 
Individual investors can
access Mo through
Morningstar Investor, while
financial professionals can
access Mo through 
Direct Compass.





Risk Assessment
Compliance & Fraud Detection
Back Office Tasks
Financial Planning
Client Communications

Future Uses of AI



Ethics
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OVERSIGHTQUALITY

Our Responsibility with AI

SECURITYPRIVACY TRANSPARENCY

Ethics



Audience
Q & A
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Thank You

Enjoy 7 Days of Full Access to the 
Gift Planner’s Workstation™.
 
Use the link: 
EstateGiftPlanning.com/freetrial/ 


